IAC Minutes — December 16, 2011

Attending: Don Albrecht (ACNS/Libraries), Scott Baily (ACNS), Joy Bauder (Extension), Mike Brake (CASA),
Bryan Carney (Univ. Advancement), Larry Cobb (CVMBS), Jim Cox (CNS), Bob Engmark (IS), Jordan Fritts
(Online Plus), Mike Giebler (FSS), Dave Hoffman (ACNS/VPR), Neal Lujan (DSA), Robin McGee (WCNR),
Scott Novogoratz (CVMBS), Ed Peyronnin (Ag Sci), Greg Redder (ACNS), Mark Ritschard (Engineering),
Rusty Scott (ACNS), Ron Splittgerber (RS), Leslie Taylor (WC/DEC)

1) Introductions

2) Approval of Minutes from 10/21/IAC meeting: http://iac.colostate.edu
a) Approved unanimously.

3) Approve data center policy — Ed Peyronnin

a) See attachments

b) Policy document- Unanimously approved as presented and will be passed onto the ITEC.

c) Service Level Agreement —Considered operational in nature and unanimously endorsed, with
the understanding that it is a living document, likely requiring modification experience is gained
from adoption of these services.

4) Directions in networking operations, improved collaborations — Baily, Redder

a) Upon policy ratification, improved effectiveness and improvements are expected to be realized
as a result of collaborative interaction between departmental IT staff and the ACNS NOC (see
attachment).

b) Proposed policy is being passed up to ITEC, likely in the next month.

c) Clarification: Should ITEC approve the policy, all areas other than the residence halls will be
subject to policy with respect to handling exception requests.

5) Other-none
6) Adjourn—1:35pm



http://iac.colostate.edu/

